
Corruption Prevention Network presents…

Discussion Point.

"Professional Standards
& Conduct"

Marian Birrell, Manager Professional Standards,
NSW Ambulance Service

Fraud and corruption are not
normally isolated events.
More often they are the end
product of unsatisfactory
workplace standards,
conduct and ethics.

So what can be done to raise
standards and improve an
organisation's professionalism
and conduct?  At this lunchtime
briefing, Marian Birrell will discuss
the critical leadership and
management issues.  She will
outline:

❚  Why the PSCU was
established, and how it works.

❚  A diagnosis of cultural
frameworks: cultural issues
and work required to embrace
a modern management style
that incorporates openness,
responsibility, accountability,
nurturing & support.

❚  What Marian has discovered
about:  limitations of
disciplinary systems; striking
the right balance in serious
cases; issues arising out of
'personal conduct' cases
(child abuse, drug taking,
attitude etc.); the challenge of
finding good internal and
external investigators.

Marian Birrell is Manager
Professional Standards Unit, New
South Wales Ambulance Service,
and has worked directly in
professional conduct and
disciplinary area for several
years.  She is a solicitor with a
lengthy career in public service,
including involvement in areas of
criminal justice, victims of crime,
child protection, and has worked
for various ‘watchdog’ bodies
including the ICAC and
Community Service Commission.
Her experience has been at both
the policy and operational levels.
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Corruption
Prevention
Network

Date Wednesday, 11 July
2001

Venue "The Loft"
University of Technology
 Sydney (UTS)
1 Broadway, SYDNEY.

Time 12.00 for 12.30 to
2.00pm

Cost $25.00 (incl. GST)
Lunch & light
refreshments included.

Enq. Barry Munns

Phone 02 9514 3122

E-mail barry.munns@uts.edu.au

Only 22 seats
available…

So be quick!

Includes an excellent lunch
and light refreshments!
nt to the organisation's aims, and to finding
 treated as confidential.

To book your spot,
simply e-mail

barry.munns@uts.edu.au
or phone

02 9514 3122

mailto:barry.munns@uts.edu.au



