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NSW OFFICE OF FAIR TRADING
PROFILE

• Department of Commerce

• Ministers - Reba Meagher , John Della Bosca

• Head Office - Parramatta &  City

• 22 Fair  Trading Centres

• 900,000 consumer enquir ies

• 25,000 formal consumer complaints

• 2,500 inspections, 2,000 Investigations

• Prosecuted 162 defendants
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  RAISON D’ETRE

    for  Fair  Trading and Trade practices legislation is to

   deal with L IES &  FAKES

  SECTION 42, FAIR TRADING ACT, 1987

“  A person shall not in trade or  commerce engage in

   conduct that is misleading or  deceptive or  is likely to

    mislead or  deceive.”
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 DEALING WITH LIES &  FAKES

 OFT Mission:

“ To safeguard consumer r ights and advise 

   business on fair , ethical practices.”

COMPLIANCE OBJECTIVES

· Identify, deter  and remedy unlawful conduct

· Secure trader  compliance with fair  trading

   laws and pr incipals in suppor t of a fair  and

   competitive market.
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DEALING WITH LIES &  FAKES

 COMPLIANCE STRATEGIES - FOCESSED ON:

· Identifying a person, product or  practice that

  HARMS consumer interests

• Identifying remedies that will STOP the harm continuing

· Secur ing assets at r isk (mareeva injunctions)

· Restor ing consumers to their  previous position

· Secur ing future compliance by the trader

· Helping to develop a COMPLIANCE CULTURE
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SCAMS … SHAMS … FAKES … FIDDLES … FRAUD

· SAME CONS ¼  DIFFERENT DELIVERY

· EXPANDING ELECTRONIC COMMERCE MEANS 

   MARKETS ARE LESS LIMITED BY GEOGRAPHY

· FAKE Websites ¼  SMS Messages ¼  USA Sting

· FAKE E-mail Offers ¼  Identity Theft ¼  Niger ian Sting

· FAKE Lottery Wins ¼  Overseas Scam Mail/E-mail ¼  Spanish Sting

· FAKE Cheques ¼  Overseas Scam Mail ¼  Canadian Sting

· FAKE Invoices ¼  Invoice Fraud ¼  Local Sting

· FAX BACK SCAMS ¼  Online Director ies ¼  1900 number

·FALSE loan Applications ¼  Shonky Brokers ¼  Fiddles and Fraud

· FALSE Odometer  Readings ¼  L icensed and Unlicensed Motor  Dealers
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 CASE HISTORIES

 EXPRESS PRIORITY ¼ SCAM MAIL

NSW Supreme cour t - May 2003

INFINITY YELLOW FORMS OF REMEMBER PTY LTD

¼  MIRACLE WATER

NSW Supreme Cour t - October  2002
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POWERS &  REMEDIES

Broad range of powers available to NSW OFT

· Information gather ing - mandatory production of 

   documentation &  mandatory interviews ¼  S 20

· Substantiation Notices ¼  S 23A

· Immediate licence suspension ¼  S64A

· Enforceable under takings ¼  S73A

· Prosecutions ¼  Corporations $110,000

       Individual $22,000

· Injunctions ¼  Major  Weapon ¼  Consumer Redress

· Repeat Offenders - 3 year  pr ison term
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CONTACT DETAILS

CALL CENTRE: 13 32 20

WEBSITE: www.fair trading.nsw.gov.au

ADDRESS: 1 Fitzwilliam Street, Paramatta, 2150

MALCOLM FINGER: 9895 0416 
mfinger@fair trading.nsw.gov.au

REMINDER :  L ittle Black Book of Scams and 
other  brochures available at venue.
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